DIRECT
q Joebit

Pl fill in the whole f¢ lii d return by il 1
use a ball point pen and postto: Instruction to your

The Spa at Culloden bank or building society
Bangor Road . .
Holywood to pay by Direct Debit
BT18 OEX
Service user number
Name(s) of account holder(s) Reference
Instruction to your bank or building society
Please pay The Spa at Culloden Direct Debits from the account detailed in
society number this Instruction subject to the safeguards assured by the Direct Debit

Guarantee. | understand that this Instruction may remain with The Spa at
‘ ‘ ‘ ‘ | Culloden and, if so, details will be passed electronically to my

‘ ‘ bank/building society.
Branch sort code | HE S | )A

Name and full postal address of your bank or building society
To: The Manager Bank/building society
Address Signature(s)
Postcode Date
.
Membership Rates
Banks and building societies may not accept Direct Debit Instructions for some types of accaunt DDI2

2023 - 2024

This guarantee should be detached and retained by the payer.

The
Direct Debit
Guarantee

K This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

K If there are any changes to the amount, date or frequency of your Direct Debit, The Spa at Culloden will notify you 5 working
days in advance of your account being debited or as otherwise agreed. If you request The Spa at Culloden to collect a
payment, confirmation of the amount and date will be given to you at the time of the request.

X If an error is made in the payment of your Direct Debit, by The Spa at Culloden or your bank or building society, you are
entitled to a full and immediate refund of the amount paid from your bank or building society
— If you receive a refund you are not entitled to, you must pay it back when The Spa at Culloden asks you to

K You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be
required. Please also notify us.

hastingshotels.com




Pricing Structure
C

Membership Rates

Membership Joining = Membership DD Fee

Category Fee Fee per month

Gold - Individual £150 £1,580 £148
Joint £200 £2,750 £250

Silver - Individual £150 £1,150 £108

Joint £200 £2,100 £183
Junior
5-15 years N/A £446 £108

\dditional Information

All Silver members are entitled to 6 complimentary guest passes per year. All Gold
members are entitled to 12 complimentary guest passes per year. Further guest passes
are available to purchase for £20 per adult and £10 per child. Children under 16 years
are not permitted into the Gym, Sauna, Steam Room or Jacuzzi.

. P LI
Members Benefits
B 25% discount off all Spa treatments at The Spa at Culloden.

10% discount on food in all Hastings Hotels Restaurants®.

For Family membership children are aged 5-18. Children under 5 years receive
complimentary membership.

B Guaranteed best available rate at Hastings Hotels and complimentary upgrade
(subject to availability).

Exclusive Personal Training rate and packages are available for members.
Complimentary WiFi Internet available for members.

Free on site parking.

Towels available for all members.

Complimentary access to a wide range of fitness classes.

Complimentary fitness assessments are available upon request.

(*Please note the discounts on food apply for a maximum of 6 persons, and cannot be used on Valentine's Day,
Mother's Day, Easter Sunday, Father's Day, Christmas Day, Boxing day or New Years Eve.)

\|)|)|i ation Form

Please complete and return to The Spa

Surname Title Mr D Mrs D Miss D Dr D

Forename Other
Address

Postcode
Telephone
Email

Date of Birth

Name of

Spouse/Partner Date of Birth
Name of child

(under 5) Date of Birth
Name of child

(under 5) Date of Birth

Type of Membership required
| |Gold-Individual | |Gold-Joint | |Silver-Individual | |Silver-Joint

D Junior D Family

| / We hereby declare that | / We have read and understood, and will abide by the Terms and Conditions
of the Spa at the Culloden.

Signed Date
Signed Date
| enclose payment for: Membership: £............ Joining fee: £............ Personalised locker: £............ TOTAL: £............

If you wish to pay by Direct Debit please complete the following page, or if by Credit Card please contact the
membership administrator. Please make cheques payable to The Spa at Culloden.

FOR OFFICE USE ONLY: Date received: Date joined:

Membership number: ...........ccoocencnennccnens Personal Trainer: ........cccccveeunecunicunenceerrecnneens
Please give 1 month's notice for cancellation of Direct Debits. For all Direct Debit payments, one month's membership deposit will be
taken in advance. Please note there will be a charge of £15 per card for replacement membership cards.

Memberships cannot be put on hold. If membership is cancelled a joining fee will be applied to rejoin. Membership payment is
non-refundable.



